
Page 1

STAR participants now have the ability to redeem funds from their STAR Ohio account to an outside financial 
institution via wire.  Participants have the ability to schedule redemptions up to 14 calendar days in advance.

As a reminder, ACH redemptions are also available.

Please note: In order to receive same-day redemption, withdrawals must be completed by 1:30 p.m.

Visit www.starohio.com and select STAR Ohio Login

Login to your STAR Ohio account

Select WITHDRAWAL from the menu on the left

Continued on reverse

Sending Wire Redemptions from your 
STAR Ohio Account
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COMPLETE the form on the page titled Redemption- Step 1 of 3.  It is important to note that your bank may charge 
a fee to receive a wire. To proceed to the next page, enter your website password (PIN) and click NEXT STEP.

REVIEW your entries from the previous page on the page titled Redemption- Step 2 of 3.  To complete the 
redemption, click CONFIRM REDEMPTION at the bottom of the page.  

The page titled Redemption- Step 3 of 3 confirms your transaction

For assistance, please contact STAR Ohio Client Services at (800) 648-7827.


