STATE BOARD OF DEPOSIT .
STATE OF OH[O Pbitvird Covdray, Chadriom,

Tressurer of Staie

Marc Pann
Attorney General

Mary Taylor
Auditor of State

BOARD OF DEPOSIT
February 25, 2008

AGENDA

Call to order

Approve or amend minutes from January 24, 2008 meeting
Sign approved minutes

Old Business

New Business
e Economic Outlook
e Investment Activity
¢ Other Business

Ratification of the Designation by the Treasurer of State of $5,339,948,748.08
as Interim Funds

Certification and Approval of Board Expenses

Adjourmment
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Minutes of the meeting of the State Board of Deposit held Thursday January 24, 2008 at
10:00 a.m. in the office of the Treasurer of State.

MEMBERS PRESENT: Richard Cordray, Treasurer of State (Chair)
Thomas Winters, representing Attorney General Marc Dann
Tim Keen, representing Auditor of State Mary Taylor

OTHERS PRESENT: Christina Haddad, Auditor of State
Chris Glaros, Treasurer of State
Sue Hamilton, Treasurer of State
Jennifer Day, Treasurer of State
Holly Hollingsworth, Treasurer of State
Bob Newman, Treasurer of State
Leesa Brown, Treasurer of State
Michael Sawczyn, Treasurer of State
Charlie Luken, Calfee
Nikki O’Reilly, US Bank
Lara Deleone, KeyBank
Stacey Cumberlander, Secretary

The Secretary of the State Board of Deposit has complied with section 135-1-01 of the
Administrative Code concerning notice of the meetings of the State Board of Deposit.

Treasurer Cordray moved that the reading of the minutes of the State Board of Deposit meeting
held December 20, 2007 which had previously been distributed to the members be dispensed and
that the minutes be approved. Mr. Keen approved and Mr. Winters seconded. The motion
carried.

OLD BUSINESS

Under old business an update was given of the FDC (First Data Corp) project. Conversion from
FDC has been fully implemented. All transactions are being handled in house. There will be one
more bill for programming charges of data conversion presented for approval at the February
2008 meeting.
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Also under old business a resolution was presented to the board regarding bank contract review
figures found to be owed the State of Ohio from service fee and earnings credits errors, during
the period of July 2004 through May 2007. Mr. Keen approved and Mr. Winters seconded.

NEW BUSINESS

ECONOMIC OUTLOOK / INVESTMENT

Investment Director Bob Newman presented an overview of the investment philosophy. The
Federal Funds rate is at 4.25%. On January 16, 2008 the Federal Funds market reflected a 100%
chance of a decrease of the fed funds rate of 4.25% at the January 30, 2008 (FOMC) Federal
Open Market Committee meeting. The housing market is expected to remain weak throughout
2008 as new and existing home sales have declined an estimated 50%. Core CPI increased 0.2%
in the month of December. The unemployment rate rose 0.3% in November 2007 to a national
average of 5.0%. In summary, the recent credit market turmoil driven by a dislocation in the sub-
prime housing sector will slow aggregate economic growth in the U.S. over the coming months.
We anticipate a further reduction to the federal funds rate at the January 2008 and March 2008
(FOMC) Federal Open Market Committee meeting. The strategy is to continue to add value and
position the portfolio in line with near term expectations on interest rates.

RATIFICATION OF THE INTERIM FUNDS
Treasurer Cordray moved for the Board to ratify $5,427,175,616.26 as interim funds for
December 2007. Mr. Keen approved and Mr. Winters seconded. Motion carried.

CERTIFICATION OF BOARD EXPENSES

In accordance with Section 135.02 of the Ohio Revised Code, the Chairman and the Secretary of
the-State Board of Deposit certified that the necessary expenses of the Board which represent
KeyBank FDC ACH banking fees for November 2007 were $30,900.00. KeyBank Trust banking
fees for November 2007 were $11,339.89. KeyBank regular banking fees for December 2007
were $26,921.66. KeyBank banking fees for Highway Patrol were $239.35 for October-
December 2007. PNC banking fees were $302.12 for November 2007. National City banking
fees for November 2007 were $12.71. Charter One banking fees were $205.80 for November
2007. US Bank banking fees were $515.62 for October-November 2007 and Fifth Third banking
fees were $119.02 for October-November 2007. The Board authorized the Chairman to pay these
expenses from the appropriations for that purpose.

Prior to adjourning Treasurer Cordray mentioned that a draft of the RFP for bank designations
will be circulated to the board members Friday January 25, 2008. The board members will have
three to four days to submit cominents and suggestions. The RFP will be issued by the end of the
month, January 2008. The banks will be given more time to respond to this RFP. The questions
are more specific and practical which will help in the evaluation process. The proposed plan is to
convene March 17, 2008 then adjourn and handle designations at a session after this date.
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There being no further business to come before the Board, Treasurer Cordray moved to adjourn.
Motion carried. Meeting adjourned.

RICHARD CORDRAY, TREASURER OF STATE
CHAIRMAN, STATE BOARD OF DEPOSIT

ATTEST
SECRETARY

ATTORNEY GENERAL

AUDITOR OF STATE
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RESOLUTION

Whereas: The State Board of Deposit shall meet Monday, March
17, 2008 in the office of the Treasurer of State, Columbus, Ohio
for the purpose of designating public depositories of the public
moneys of the State of Ohio for the two-year period commencing,
July 1, 2008 and ending June 30, 2010;

Therefore Be It Resolved: That the State Board of Deposit hereby
estimates that no public moneys subject to our control will be
awarded and be on deposit as inactive deposits during the two-year
period commencing July 1, 2008 and ending June 30, 2010.

Richard Cordray, Chairman
Treasurer of State

Marc Dann
Attorney General

Mary Taylor
Auditor of State
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Cumberiander Stacey

From: Curry Matthew

Sent:  Monday, February 11, 2008 8:46 AM

To: Cumbertander Stacey

Cc: Klein Sheryl Kalish

Subject: Banks to be submitted for Board of Deposlt approval

At its next meeting the Board of Deposit will be asked to approve 15 National Community Bank as a qualified
state depository.

1% National Community Bank Background:

- Commercial bank, national {federal) charter and Fed member, supervised by the OCC
- Home office location: 16924 St. Clair Ave, East LIverpoal, OH

- Date established: June 1, 1987

- Total Assets: $103,158,000.00

- Total Liabilitles: $94,631,000.00

- Interim Deposlts Requested: $10,000,000.00

- FDIC Certificate # 26977

if you have any questlons, or require any additional Information, please let me know.

Thanks,
Matt

Matt Curry

Securities Trust Department

Ohio Treasurer of State, Richard Cordray
(P) 614.644.1285 ) (F} 614.466.9948

2/12/2008



STATE BOARD OF DEPOSIT

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the

necessary expenses of the Board, which represent KeyBank banking fees for the month of
January 2008, are $89,388.59.

CHAIRMAN v

SECRETARY

Jm‘()m\ /4 3 v0f

DATE 7

Members:

STATE oF OHio Richard Cordray, Chairman

_Treasurer of State

Marc Dann
Attorney General

Mary Taylor
Auditor of State



88 East Broad Street
Columbus, Ohio 43215

February 14, 2008

Jane Wolfe

Fiscal Service Manager
Office of Treasurer of State
30 E. Broad Street
Columbus, Ohio 43215-3461

Dear Jane:

Please find fees due KeyBank for the month of January 2008 banking services. This includes a fee
variance due to a pricing error correction

Jan-08

Current Monthly Earnings

Credit $3,033.60
Monthly Service Charge $£92,071.84
fee variances $350.35
Banking service fees due $89,388.59

Treasurer of State Richard Cordray

Approved by:
KeyBankN A,

Approved by:




STATE BOARD OF DEpoSIT

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the

necessary expenses of the Board, which represent KeyBank banking fees for the month of
December 2007, are $738.79.

W&%

SE€RETARY

m /4 3008

DATE ¥

STATE OF OHIO Richard Cordray, Chatemes

Tressurer of State

Attorpey General

Mary Taylor
Auditor of State



Page l of |

Cumberiander Stacey

From: Wolfe Jane

Sent:  Thursday, February 07, 2008 3:09 PM
To: Day Jennifer; Cumberiander Stacey
Subject: FW: Revised billing

Jennifer/Stacey,
The BOD already approved the December 2007 charges of $26,921.66

Jane

From: Candy_Scarberry@KeyBank.com [mailto:Candy_Scarberry@KeyBank.com]
Sent: Thursday, February 07, 2008 10:50 AM

To: Woife Jane

Subject: Revised billing

Here is a revised billing as the one | sent in January stated "Balance of Earrings credit” when is should
have read fees due.

Respectfully,

Candy Scarberry
Senlor Sales Associate
Public Sector
614-460-3440
614-365-3350 fax

Emall Classification: KeyCorp Confidential

2/14/2008



88 East Broad Street
Columbus, Ohio 43215

February 14, 2008

Jane Wolfe

Fiscal Service Manager
Office of Treasurer of State
30 E. Broad Street
Columbus, Ohio 43215-3461

Dear Jane:

Please find fees due KeyBank for the month of December 2007 banking services. This includes a foe
variance due to a pricing error correction

Dec-07

Current Monthly Eamnings
Credit $45,438.62

Monthly Service Charge $72,360.28
fee variances $738.79

Fees due $27,680.45

Treasurer of State Richard Cordray

Approved by:

KeyBankN.A,
Approved by:
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CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised code, the undersigned,
Chairman and Secretary of the State Board of Deposit of the State of Ohio, hereby
certifies that the necessary expenses of the Board, which represent KeyBank trust
banking fees for December 2007 are $10,130.08.

blet) ol
Fbsuarny 14 2008

DATE J
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Attorney General

Muary Taylor
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CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represent reimbursement for Treasurer of State
services for project development costs for the month of January 2008, are $30,663.77.

WG-.QA@

Lttty ystillinan

’ SECGRETARY

- JWM /4 2008

DATE (




State of Ohio
Intrastate Payment Voucher

08FY _BDPO] | :AR Item ID TREASURER OF STATE
Jan 22, 2008| :AR Billing Date 30 E BROAD ST
30,663,77 | :Total Amount COLUMBOE, ON, 43213
AR 18TV
Selling Business Cross Project/ Service Agency
Agency Unit Ref Fund Account Grant Department Program Location Reporting Use
TOS TOS01 TOS 4E90 470800 TOS900000 9200B
Service Description: Entry type: ISTV Entry Reason: BDP Entry Reason Descr: BDP BANKING SERVICE
User Datel: User Date2: Note:
08FY_PDP01 | :AP Invoice ID Lagt Receipt date:
Feb 21, 2008| :Due bDate
IsTV Enc
Buyer Vendor Cross Project/ | Service Agency Do¢ Line
Agency 1D Ref Fund ALT Account Department]| Program Grant Location | R rtin Use ip Amount
BDPE TOS01 TOS
—
RDPOL
BOARD OF DRPOSIT

COLOMBUE, O, 43213

Important: It is hereby certified that this

document represents billing or payment for goods or services as specified under R.C 131.34
and of the office of Budget and Management




Personai Services
Michael Sawczyn
Kenneth Clubok
Alan Lipp
Rusty Adkins
Matt Popovich
John Chapman
Yvette Brice
Holly Hollingsworth
Stephanie Motley
Linda Cruse

VolP Connections

Equipment

Mainline Computer Products

Interactive Voice Reconition Project

Project Development

07/30/2007 through 09/30/2007

Hours Rate Amount

80 63.89 5,111.35

100 60.71 8,070.75

20 56.70 1,134.03

10 60.71 607.08

10 37.65 376.47

10 33.28 332.81

7 33.28 232.97

4 55.91 223.62

384 24.45 9,387.79

112 47.50 5,319.48

Personal Services Total 28,798.32
Voucher Amount

VoIP Street  00000726-A 100.00 9/12/2007 Start up Minutes

VolP Connection Total 100.00

Voucher Amount
Staples  00000727-A 23.46  Logitech Headset
Amazon.com  (00000727-F 928.99 5 Plantronics Wireless Headset for VoIP Softphones
00000727-C 566.00  Clsco Catalyst Switch
Chilkat Software  00000936-G 249.00 4 Developer License for Chlitkat FTP2
Equipment Total 1,767.48
Involce Total 30,663.77
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RESOLUTION v of S

July 30, 2007

recommendations made by the Treasury's Chief Information Officer
regarding operational efficiencies and cost savings,

Richard Cordray, Chairman
Treasurer of State

Marc Dann . .

Attorney General
Mary Taylor MM
Auditor of State .
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First Data Corporation
Service Analysis & Recommendations

Michael Sawczyn
Chief Information Officer for Ohio Treasurer of Slate Richard Cordray
Juty 19, 2007

The following analysis detdils the prasent senvices being provided fo the Ohio
Board of Deposit by First Data Corporation (FDC) to assist corporate taxpayers in
the electronic payment of taxes via FDC's interactive voice response (VR)
systemn. it aiso includes a set of alternatives ond recommendations to repiace
the cument FDC services with a solution that will be created and maonaged by
the Ohio Treasury. The recommended altemative would Increase the level of
sérvice to Ohlo corporations while reducing costs by $146,000 annually.
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Executive Summary

The following analysis details the present services being provided to the Ohio Board of
Deposit by First Data Corporation (FDC) to assist corporate taxpayers in the electronic
payment of taxes via FDC’s interactive voice response (IVR) system. It also includes a
set of alternatives and recommendations to replace the current FDC services with a
solution that will be created and managed by the Ohio Treasury. The recommended
alternative would increase the level of service to Ohio corporations while reducing costs
by $146,000 annually.

The recommendations discuss the replacement of the FDC service with two systems that
would be hostcd by the Treasury. The first would be a replacement IVR system based on
open-source telephony solutions, which would duplicate the functionality of the FDC
service in capturing payment information by telephone and feed it into the current ACH
payment stream used at the Treasury. The second would be a web offering that would
allow payments to be submitted by website as well as a method of allowing corporations
to set up and modify the details of their pay-by-phone accounts. Both systems can be
created and maintained by the Treasury for significantly less cost than the annual
payments to FDC for the IVR service alone.

Current FDC Services

FDC contracts through Key Bank to provide a means for corporate taxpayers to
electronically pay taxes. Eighteen tax types are currently supported, as follows:
Regular Withholding Tax

Quarterly Withholding Reconciliation

Corporate Franchise Estimated Tax (four quarters)

Regular Sales Tax

Direct Payment Permit

Seller’s Use Tax

Consumer’s Use Tax

Motor Vehicle Fuel Tax

Regular Public Utilities Excise Tax

Premium Insurance

Municipal Income Tax (four quarters)

lolta

An additional fourteen tax types are not collected by FOC. They are:

¢ Motor Vcehicle Sales Tax
¢ Boats/Motors Sales Tax
¢ » Motor Fuel Use Tax i
* International Fuel Tax Agreement payments
e Wine Gallonage

www.ohiotreasurer.gov 1
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¢ Beer Gallonage

o Cigarette Tax

s Cigarette Floor Tax

¢ Resort Tax

¢ Severance Tax

¢ Dealers in Intangibles Tax

o Tire Tax

s FEstate Tax

® Reparations Rotary Tax
While the system FDC uses is generically termed an interactive voice response (IVR)
system, it does not use votce recognition to interact with the taxpayer. When the taxpayer
calls the system, a pre-recorded announcement gives instructions indicating that the
taxpayer should use their touchtone pad to enter their taxpayer id, a PIN, the tax they are
paying and the amount. Other informatton, such as when Lhe payment should be made, is
also collected and an ACH debit transaction is produced for the appropriate date to
transfer montes from the taxpayer's pre-registered bank account to the appropriate state
account,
Review of the billing statements for FDC services from June, 2004 through May, 2007
show that an average of $30,320 per month is spent on the coflection of these taxes, with

approximately $1,180 of this amount being pass-through bank fees for the ACH debit and
the remaintng $29, 140 per month consisting of processing costs paid directly to FDC.

Breakdowns of the costs are as follows, with the pass-through bank costs shown in italic:

Ifem Average . o4
description number
VR call processing (by customer sarvice) 422 844
IVR call processing (electronic) 20801 21,841
VR call processing (electronic - hang-up) 275 193
Status inguiries by customer sanice) 307 614
Payment canceliation requests (by custorner sefvice) 61 122
New taxpayer accounts created {electronic) 83 42
Taxpayer data changes (by customer service) 2 7
Taxpayer data changes (electronic) a9 44
Taxpayer data deletion requests (by customer service) 13 43
Taxpayer data storage 19,782 4,946
ACH files sent fo bank 24 122
' ACH debit records sent to bank 21163 1,058
ACH deblt records sent to bank - surcharge 21,163 212
Misceflaneous charges 232
Toldl 530,320

(]

www.ohiotreasurer.gov




An average of 805 calls are handled by customer service representatives each month,
cach call lasting approximately 2 minutes, for an average total of 23.7 man-hours per
month of customer service. Data input calls lasted an average of 3 minutes cach, totaling
to an average of 62,400 call-misutes per month.

ACH transactions are made at Key Bank and the activity reports sent to the Treasury,
which are then balanced against the FDC activity reports and the money recorded
appropriately,

Corporations have the option to pay some of these taxes via the Ohio Business Gateway
(OBG) as well. OBG currently collects regular withholding, regular sales and municipal
income taxes, with an average transaction volume of approximately 41,000 transactions
per month on these tax types. Monthly bank processing charges for this volume average
$2,050 + $110 = $2,160 at $.05 per ACH transaction plus $5 per daily file,

Analysis and Recommendations

Approximately $350,000 is being spent anaually to FDC above and beyond the bank
charges for the collection and processing of ACH payments from corporate taxpayers.
The technology and infrastructure used to provide this service is significantly less
expensive than this and can be replicated within the Treasury to provide the same or
greater level of service,

When considering replacing FDC’s services with an in-house structure, both the customer
service aspect as well as the technology must be addressed.

u rvt
The additional customer service load that would be undertsken by the Treasury does not
appear to be prohibitive, but still must be taken into account. According to billing reports
from FDC, approximately 24 man-hours per month would be added to the call volume for
support, but we should expect this to rise in the carly days of the transition due both to
i3sues with the new system that would be pit In place (more calls) and to the Treasury
staff’s lack of knowledge of the new system (longer calls). .

Handling customer service calls is a task that is currently distributed throughout the
various departments of the Treasury, with each department handling cails appropriate to
their arca, The staff handling question or prablem calls do not rest and wait for the phone
to ring; rather, they have other duties which are essentially interrupted by the need to |
handle calls from outside parties.

The addition of the IVR call volume would cause further disruption on two fronts. As
mentioned above, staff would experience both a larger-than-average call volume (while
taxpayezs get accustomed to the new system) and a longes-than-average call Icngth (while
staff gets accustomed to their new duties). [n addition, the exira calls would cause a
greater number of task breaks, increasing the length of time for current duties to be
accomplished.

Two options are available to handle the increased external customer service load: a staff
increase or a redistribution of workload. Of the two, the least disruptive and fastest to

wwiv.ohiotreasurer.gov J
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implement would be a staff increase of one additional FTE, which ideslly would be split
into the conversion of two part-time employees into full-time employees. The change in
status from part-time to full-time would be superior to hiring a new employee since it
would significantly reduce training time and costs. This would produce the shortest
learning curve and quickest ability to provide a satisfactory level of customer service
while still maintaining the quality and timeliness of current Treasury operational
processing. The altemative, redistributing the workload, would involve the creation of a
dedicated custorner service center, which would require approximately six to twelve
months of planning and training along with substantive disruption to the Treasury’s
workflow during its implementation.

Addition of the one total Revenue Management FTE performing these duties is estimated
at $49.000 + 32% load for a total of $64,700 per year.

IVR Technology

Telephony technology is currently experiencing a growth spurt, with a number of
excellent systems available as both commercial and open-source products. Starting in the
early 1990s, the growth in this area of information technology has outpaced the growth in
virtually every other computer science field.

One particularly attractive telephony system is available as an open-source project:
Asterisk (http://www asterisk.org).

The Asterisk project was started in 1999 by the founder of Digium Corporation and is
currently supported on a fee basis by that company. The product itself is free and open-
source; it and its source code can be downloaded from the internet and used in any setting
without payment. Online suppor is available for free with an extensive knowledge base
and volumes of documentation, or users may opt for paid support directly from Digium.
Digium also sells hardware for use with Asterisk allowing the hosting computer to hook
into standard analog and digital telephone systems, and the system natively supports
Voice-Over-IP (VOIP) for secure access to a VOIP provider.

The system will run on hardware currently available and sitting idle at the Treasury, and
will support the IVR activities needed for an FDC replacement. Essentially, the hardware
and sofiware can be acquired at a zero dollar cost.

This is not to say that the creation of the system would, however, be a zero cost
proposition. Both development and maintenance would be required.

Development costs would center on staff training in telephony technology and interfacing
the IVR system with the Treasury’s enterprise computer system. The mtegration would
hook into the cument ACH processing that is being done for Reparations Rotary and Boat
& Motors payments, providing some economies of scale. Development, configuration
and testing time is estimated to take 4 — 6 weeks,

Maintenance activities would include operating systemn and Asterisk installation and
configuration, system security creation and monitoring, backups, redundancy, disaster
recovery and contingency planning and implementation,

The total I'T added workload would amount to approximately one FTE, and is estimated
to add $90,000 + 32% load for a total of $1 18,800.

www.oliliotreasurer.gov 4




To connect the IVR system with the telephone network, it will need to integrate with a
telephone provider. Pricing canges from $6 to $25 per month per line for VOIP, so with
ten lines (allowing for ten simultaneous calls into the [VR), the high end would be $250
per month. AT&T can provide this service, as can Verizon and a large number of other,
smaller providers, some of which are Ohio companies. No additional wiring or other
infrastructure costs would be needed to implement the VOIP solution.

As an additional bonus, bringing this system into the Treasury would provide a self-
service function for taxpayers to enter and update their demographic and banking
information. A secure website would be created that would allow the entry of data
identifying the taxpayer (e.g., corporation tax id, bank account numbser, etc.). The
Treasury would securely store that data in encrypted form on its network and use it to
route the payments and payment information taken in by the [VR system.

When configuring the IVR system to accept payments currently handled by FDC, it is
also suggested that the means be added to accept Reparations Rotary and Boats & Motors
payments, providing an increased level of service and an alternative mechanism for rural
areas to electronically pay into the Treasury.

Moving Forward: Alternatives

Three allernative plans were investigated during the research for this project.

The first would be to simply do nothing. This is the baseline alternative and should
always be considered. Costs per year (minus banking fees) would continue to be
approximately $350,000.

The second alternative would be to move to a different provider. Other companies
provide this same service, and costs for these services are broken down either as per-
transaction or a flat percentage for all monies collected (the latter appears to be more
common),

To use a representative example, Franklin County’s [VR provider charges 7.2% of the
total amount collected per month. Taking April, 2007 as an example, the charges for the
$306,853,085 collected would amount to $22.093,422 on g monthly basis, Using the
percentage-transferred model, in order to bring the costs to a comparable level with
FDC's pricing the overhead charge would have to be brought down te 0.0099%, which

appears highly unlikely.
The third, and recommended, alternative is to move the IVR function from FDC to the
Treasury. Costs for this proposal
¢ would retain the approximately $1,180 per month in banking charges for the ACH
transactions
¢ add an additional $250 (approx.) for VOIP phone connections, and
* add approximately $16,700 for staff

The cost total for this alternative would amount to $18,140 per moonth for a total annual
cost of $217,680, a savings of $146,160. Additional opportunities also exist for expansion

www.chiotreasurer.gov 5
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of the system at minimal cost expansion to handle other types of payments, once the
system is up and running,

IVR At A Glance

[VR functionality currently provided by FDC can be replicated in the Treasury’s
network using mature software and a nominal staff increase.

The [VR system will run on existing hardware already owned by the Treasury.
IT will survey YOIP providers to get the best price and service ievel for ten
incoming phone lines. Fstimated price is $250 per month, or $3,000 annually,
although investigating the market further may bring that price down.

No outside training or consulting will be required to implement the system, since
extensive documentation and peer-to-peer help is available on the internet.
Design, implementation and testing can be done in a 4 — 6 week timeframe.

The system can be cxtended to perform other telephony related activities as our
needs change including such things an expanded role in payment collection.

www.ohiotreasurer.goy ]
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CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the

necessary expenses of the Board, which represent KeyBank FDC deconversion costs for
the month of January 2008, are $8,000.00.

kol ndry
Mt Lonortaan

¥ SECRETARY
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INVOICE

January 24, 2008

State of Ohio

Atin: My, Jane Wolfe

30 East Broad Street

Flscal Dept

Columbus, Ohio 43215

O

KeyBank National Association
88 East Broad Streot

2% Floor

Cohunbus, Ohio 43215

Date

01/18/08

0108-0604

Treasurer, State of Ohio

First Data Corp./govONE Solutions
Specialized Taxation ACH Services

A/C Number 67600-0604

Balaace of deconversion project cost

Yia check to:

KeyBank National Association

88 East Broad Street, %g Floor

Columbus, Ohio 43125
614-460-3440

$8,000.00

TREAS
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STATE BoARD OF DEPOSIF

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represent PNC banking fees for the month of

Members:

STATE OF OHIO Richard Cmr of State

Marc Dann

Attorney General

Maury Taylor
Aaditor of State

December 2007 are $285.72,
CHAIRMAN
' v

SECRETARY
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STATE BOARD OF DEPOSIT-

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represent Charter One banking fees for the
month of December 2007 are $205.80.

Yok 6o,

Members;

STATE oF OQHio Rickard Cosdray, Chniran

Marc Dann

Attorney Geperal

Mary Taylor
Auditor of Stete

CHAIRMAN v
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STATE BOARD OF DEPOSIT
' STATE OF OHIO Richard Corary i

Marc Dann
Attorney General

Mary Tayior
Auditor of State

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represent National City Bank banking fees which
remain unpaid for the ODNR Cambridge account for the period of December 2007 are

$13.50.

wlardn

CRETARY
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DATE




STATE BOARD OF DEPOSIT .
STATE oF OHIO Kickard Codray,Churman

Marc Dann
Attorney General

Mary Taylor
Auditor of State

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represent Fifth Third banking fees [Dept. of
Natural Resources - Wapakoneta] for the month of December 2007 totaling $58.37.

CHAIRMAN

@ Uenbiininde
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STATE BOARD OF DEPOSIT .
STATE OF OEHO Pivi o Cordray, Chatone

Tressurer of Siois

Mare Dann
Attorney Geners)

Mary Taylor
Auditor of Stats

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represent Fifth Third banking fees [deposit
tickets — Maumee Bay] for the month of January 2008, are $64.61.

CHAIRMAN

,MM//,@/

SECRETARY

JMW A/ Aoof

DATE ¥
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STALE BOARD oF DEPOSIT .
Stare oF OHIO et s, st

Mare Dany
Atorney Genersl

Mary Taylor
Auditor of State

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represents McBee Co. invoice fee of deposit
tickets for ODNR Watercraft ordered in January 2008, of $68.50.

CHAIRMAN

¢ SECRETARY
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